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PURPOSE

This document has been prepared to provide a tool for managing Community Emergency Response Teams in Maine.   The 2025 version of CERT Handbook supersedes previous editions.  For definitions purposes Maine Community Emergency Response Teams may include CERT, ARES, RACES, and CART teams.

Information on the steps required to register a CERT can be found at the following:  Join CERT | FEMA's Community Emergency Response Team
All CERT teams shall register with FEMA and submit an annual certification report.  For questions on the CERT registration process contact Kelsey Preecs, MEMA State Individual Assistance Officer, State CERT Coordinator, Kelsey.Preecs@maine.gov or 207-413-0837.
CERT teams are not permitted to utilize the CERT logo until such time the program has been register and approved by the State CERT Coordinator and FEMA.

INTRODUCTION
Community Emergency Response Teams (CERT)

The Community Emergency Response Team (CERT) program is a nationally supported, locally implemented initiative that teaches people how to better prepare themselves for hazards that may affect their communities. Since 1993, CERT trains the public in basic disaster response skills such as team organization, disaster medical operations, fire safety, and light search and rescue. The ability for CERT volunteers to perform these activities frees up professional responders to focus their efforts on more complex, essential, and critical tasks. Communities can utilize CERT volunteers in a variety of roles including Disaster Response, Shelter Support, Radio Communications, Family Reunification, Donations Coordination and Management, Damage Assessment, Well-Being Checks, EOC Support, and Event Support.
The CERT program offers numerous benefits, including:
· Increased personal and family preparedness

· The ability to provide immediate assistance to others

· Enhanced community resilience and self-sufficiency

· Collaboration and support for professional responders

· A strong sense of community and shared responsibility

Team structures will vary depending on location and this document is not developed with the idea that “local control” be usurped. It is developed as a tool for those continuing to develop their programs.

OVERVIEW

A Community Emergency Response Team (CERT) may be formed by a Local, County, or State governmental Agency in collaboration with EMA’s as a resource to assist emergency response personnel who strive to better prepare citizens for disasters and emergencies.

The CERT training program will benefit any citizen who takes it. They will be better prepared to react to and cope with the aftermath of a disaster and provide self help until emergency responders can assist. 

Maine has had CERT teams since 1995. Today, there are a number of CERT teams involved with human and animal sheltering, ham radio communication, and search and rescue, and EOC support.

FUNDING FOR CERT PROGRAMS

Most federal funding for which state and local CERT programs could be eligible goes through the states.  You encouraged to contact your County EMA for information on potential grant opportunities through FEMA.

Long-term funding may not be sustained, no CERT programs should explore ways within their community to ensure long term viability and to develop mutually beneficial partnerships.  It is recommended that relationships with the EMS, American Red Cross, The Salvation Army, Maine VOAD as well as the private sector be established. Maine businesses, business organizations, foundation, and civic organizations are deeply committed to volunteerism.
STARTING A COMMUNITY EMERGENCY RESPONSE TEAM

To start a Community Emergency Response Team (CERT) program, you need to consider the following:

· Sponsoring organization: The program must have a sponsoring local, county, or state government organization.

· Training: You can develop a training plan to equip members with the skills they need. FEMA's Emergency Management Institute (EMI) offers training for instructors and program managers. CERT members are typically trained annually in natural disaster response and mitigation techniques.

· State coordinator approval: The state coordinator must approve the program.

· Resources: You may need to budget for supplies like first aid kits, hard hats, safety goggles, gloves, and protective coveralls. You can also consider applying for grant funding.

· Marketing: You can market your program and recruit volunteers from the community.

· Ongoing requirements: You will need to complete an annual questionnaire, (Appendix D) verify program manager. and sponsor information, and update team registration information. 

For more information on CERT programs please visit Join CERT | FEMA's Community Emergency Response Team or contact Kelsey Preecs, MEMA Individual Assistance Officer and State CERT Coordinator at kelsey.preecs@maine.gov or (207) 413-0837

Steps to start a CERT:

· Identify the program goals CERT will meet and the resources available to 
· Identify and recruit potential participants

· Prepare By-Laws & Standard Operating Procedures 

· Identify CERT instructors

· Conduct CERT training sessions

· Design an exercise schedule in concert with the local and county emergency management officials 

Roles and Responsibilities of CERT volunteers

Initially, CERT programs were developed to assist communities in taking care of themselves in the aftermath of a major disaster when first responders are overwhelmed or unable to respond because of communications or transportation difficulties – “Neighbor Helping Neighbor”.  As the CERT concept has taken hold across the country, CERTs have become much more than originally envisioned. CERTs have proven themselves to be an active and vital part of their communities’ preparedness, response, recovery and mitigation capability. Each team works with their local committees and response agencies to determine what activates they will work on.  Many CERTs serve roles as ARES, RACES and County Animal Response Team (CART)
Other examples, CERTs have been used to:

· Distribute and/or install smoke alarms and batteries to the elderly and disabled

· Assist with evacuations, searches and traffic control

· Promote community awareness of potential hazards and preparedness measures

· Supplement staffing at special events, such as parades and field days

· Act as victims in training exercises

· EOC Support

· Administrative Support

LOCAL and COUNTY EMA DIRECTOR & THE CERT TEAM LEADER RESPONSIBILITIES 
The Local or County Emergency Management Director is responsible for the CERT team must provide the following documentation to MEMA.  The Local or County EMA Director and the Team Leader may work together to satisfy the following MEMA requirements:

An Annual CERT Registration (Appendix D) and Annual reports are due submitted to the State CERT Coordinator no later than July 31st of each year.  These reports should include, but not limited to:

· Team summary to reflect the previous 12 months.  Include exercises or deployment activities

· Training completed and scheduled for next year.

· Team Roster of current members and certifications of those members.  The roster should include name, DOB, address, types of certifications, unit person is affiliated with (CERT, ARES, CART) Additionally, the roster should include a job description or outline of what duties a person is expected to perform as a member of the team. 
County EMA Directors may be asked to provide CERT updates at their monthly Directors meeting, provide information for newsletters, and provide overall support for the development of these teams.  
The Local or County EMA Director will appoint an alternate Team Leader.  The Team Leader and alternate will maintain communications with the Local or County EMA Director and EMA and will be responsible for ensuring Team obligations are met.  The Team Leader may develop a leadership contingent as defined in the local by-laws and standard operating procedures to include but are not limited to:

· Communication, procurement, training, membership/training, secretary, financial, supply, etc. 

· Develop a meeting schedule for the team and provide to the Local or County EMA Director. 

· Arrange/coordinate meetings, workshops or trainings.
· Maintain roster of team members and provide updates to the Local or County EMA Director.
· Assure meeting minutes are taken, distributed and maintained

· Manage membership information, including applications (Appendix A) contact information, Code of Conduct (Appendix B), meeting/exercise attendance and training requirements

· Make sure that each member receives proper training and equipment (as needed) 

· Make sure that each member has photo identification
CERT VOLUNTEER MANAGEMENT & TRAINING
Recruiting, Motivating, Rewarding and Managing VOLUNTEERS!
Before you start looking for volunteers, ask yourself, who, why, what and how?

· Who do I need?  What skill set?

· Why do I need them?

· What will I do with them?

· How will I reward them?

The most important aspect of a volunteer organization is saying “thank you!”  Make this your number one priority.

Napoleon said, “A man will die for a ribbon.”  Think of every way you can to recognize volunteers by name!

RECRUITING

You are recruiting for a specific purpose and need people who appreciate your mission and want to help in case of an emergency.  If you are recruiting for human or animal shelter workers, you will be absolutely amazed at how many people want to help their fellow citizens and their animals and want to help.  Maine has a significant number of elderly and special needs people; and 60 percent of our households include pets, and that number increases every year.  
In general, target your recruitment efforts to the places you are most likely to find YOUR type of volunteers.  Provide colorful brochures with lots of photos, and instructions for how to volunteer.  For efficiency, have registration forms on hand, so you capture all their contact information immediately (your best future volunteer may forget to get back in touch with you).

In smaller communities:

· Ask permission to post notices on bulletin boards of churches, civic associations, grocery stores and other local businesses.

· Target community buildings like libraries, courthouses and recreation centers.

· Contact utility companies about including a mention in monthly bills or in their emergency preparedness information.

· Contact all civic organizations and clubs with a mission to help animals and/or community service including equestrian clubs, girl and boy scouts, 4-H and high school service organizations.
· In larger communities contact TV and Radio stations and ask them to create a public service announcement about the need for volunteers and preparing businesses, individuals, families, pet owners and farmers for emergencies.

MOTIVATING

Follow up quickly on new volunteer offers, invite them to an orientation and give them a specific responsibility.  Make sure the leader of the team contacts them personally to welcome them.

Ensure that volunteers feel important, appreciated and informed. Volunteers will not remain with your organization if they are not involved.  Provide opportunities for volunteers to “practice” or respond, even if disasters do not occur.  This underscores the important of frequently holding drills and exercising the response plan.

Other ways to involve volunteers during non-emergencies:

· Suggest volunteers volunteer at food banks, elderly day facilities, or volunteer at local pet shelter

· Use volunteers to staff community education events

· Hold fundraiser

· Offer to talk about CERT at the civic organization meetings
· Solicit equipment and supplies from local vendors 
· Post recruitment flyers 
· Develop memorandums of understanding for shelters and resources
REWARDING

Start with something absolutely FREE; a simple thank you!  Little things really add up:

· Feed people at meetings

· Provide t-shirts, long sleeve shirts or jackets with your logo

· Recognize volunteers in your newsletter and place them on your mailing list, so that they hear from you at least monthly.

· Encourage suggestions from volunteers

· Provide certificates and small gifts for attendance to any meeting or training.  Volunteers should never lease empty-handed!  Businesses are often willing to donate surplus items for this purpose.  Trade shows often have small items available at booths that they are happy to offer as incentives.

· Hold an annual meeting for the CERT team to celebrate accomplishments of your team.  

· Provide annual awards by category to volunteers

· Invite the media to your meetings, trainings, exercises, etc.  The media likes to cover stories about animals.  What a wonderful recruitment tool.

MANAGING
Volunteers are the backbone of your organization.  They will play a vital role following a disaster or emergency.  In fact, in a severe disaster a volunteer network will make all the difference in the ability to respond effectively and safely.  
Interested citizens may be required to complete an application (attached) and submit it to the Local or County EMA Director.  All CERT team members are required to successfully complete the basic CERT training course and other prescribed trainings.  

Membership to a team indicates the team member will be able to attend 75% of the scheduled meetings and be willing to follow through on any training requirements set forward by the team.

Each CERT Team Leader works with their team and the local or county emergency management director to develop training and meeting dates.

Meetings may occur monthly or bi-monthly and should include workshop or classroom training to reflect the continued education needs of the team for response.

Meeting leadership will produce meeting minutes and attendance rosters that will be sent to the Local or County Emergency Management Agency Director for submission to MEMA.
TRAINING

The Basic CERT training is available statewide in-person or virtually and is best coordinated to the State CERT Coordinator through the County EMA Director. 

Local or County EMA Directors are responsible for the safety and well being of team volunteers.  He/she shall work with team leaders to assess training requirements for their volunteers.   The Local or County Director has the right to require training for response volunteers.  However, he/she shall take into consideration professional licenses, certificates, previous training, education, and work-related experience to determine appropriate training.  CERT team members shall not be trained or in functions to serve in positions that normally are filled by Firefighters, EMS Providers, or Law Enforcement including driving fire apparatus or ambulances.
The general CERT topics are as follows:

Basic CERT Training (20 Hour Course)

Unit I: Disaster Preparedness: Addresses hazards to which people are vulnerable in their community. Materials cover actions that participants and their families take before, during, and after a disaster. As the session progresses, the instructor begins to explore an expanded response role for civilians in that they should begin to consider themselves disaster workers. Since they will want to help their family members and neighbors, this training can help them operate in a safe and appropriate manner. The CERT concept and organization are discussed as well as applicable laws governing volunteers in that jurisdiction. 

Unit 2: CERT Organization: This Unit will cover the Incident Command Structure (ICS) in depth and how it applies to CERT programs. It is recommended, although not required, that course participants have completed the IS-100 (Introduction to Incident Command System) and IS-700 (Introduction to National Incident Management System [NIMS]) courses prior to the start of this Unit.

Unit 3: Disaster Medical Operations Part 1: Participants practice diagnosing and treating airway obstruction, bleeding, and shock by using simple triage and rapid treatment techniques. 

Unit 4: Disaster Medical Disaster Medical Operations Part II: Covers evaluating patients by doing a head-to-toe assessment, establishing a medical treatment area, performing basic first aid, and practicing in a safe and sanitary manner. 

Unit 5: Disaster Psychology & Team Organization: Covers signs and symptoms that might be experienced by the disaster victim and worker. It addresses CERT organization and management principles and the need for documentation. 

Unit 6: Disaster Fire Suppression: Briefly covers fire chemistry, hazardous materials, fire hazards, and fire suppression strategies. However, the thrust of this session is the safe use of fire extinguishers, sizing up the situation, controlling utilities, and extinguishing a small fire. 

Unit 7: Light Search & Rescue Operations: Participants learn about search and rescue planning, size-up, search techniques, rescue techniques, and most important, rescuer safety. 
Unit 8: Terrorism and CERT: Participants will learn how to define and identify terrorism; 2. List the eight signs of terrorism and describe how to report suspicious activity; 3. Explain the role of a CERT volunteer during a terrorist incident; and 4. Describe activities to prepare for a terrorist incident at home, at work, and in the community

Unit 9: Course Review & Disaster Simulation: Participants review their answers from a take home examination. Finally, they practice the skills that they have learned during the previous six sessions in disaster activity. 

Optional Specialized Training

· ICS 100, 200 & 700 NIMS www.fema.gov/about/training/individuals.shtm 

· Shelter Operations

· Search and Rescue

· ARES or RACES
· FEMA IS 10 and IS 11 www.fema.gov/about/training/individuals.shtm 

· Damage Assessments

· Wellness Checks

· Event Traffic Control

· Animal Sheltering

· EOC Support

All training materials including CERT Manuals are available through the State CERT Coordinator at MEMA or FEMA at the following: CERT Basic Training | Disaster Skills & Community Preparedness
ACTIVATION, DEPLOYMENT & LIABILITY COVERAGE OF CERT TEAM

Each CERT will develop Standard Operating Procedures (SOP) that include protocols for activation and contact information.  

CERT teams will be activated in accordance with the Standard Operating Procedures adopted by the team and approved by the Local or County EMA Director.  The Local or County EMA Director approves the activation which triggers the team’s liability coverage under Title 37-B (Appendix D).   Liability insurance and worker’s compensation coverage shall be extended to those individuals and/or teams when activated and approved by the Director of MEMA and/or Director’s designee.  
Part of a Team’s emergency management activity may include training and/or participation in emergency exercises.  Coverage may be extended to a team for participation in these activities if:

If during an authorized emergency response or training activity an individual is injured or thought to be injured the first priority will be the safety and well being of the team member. 
For non-emergencies CERT response to drills and other non-emergency activities, the team will work with the team leader and the Local or County EMA Director.  A CERT volunteer acting on their own does not have any authority beyond serving as a “Good Samaritan” and should not represent themselves as CERT or wear or use CERT equipment.

When deployed by proper authority CERTs compliment and enhance response capability in neighborhoods and workplaces. CERTs are not intended to replace a community’s response capability, but rather, to serve as an important supplement to it. CERTs must keep their own safety in mind as their first priority. CERTs must know their capabilities and the limitations of their training and equipment and work within those limitations.

PROTOCOL FOR ACTIVATION OF CERT DURING A LOCAL EMERGENCY ACTIVATION
A. The Local or County Emergency Management Manager/Director or 
Incident Commander within Maine may request their local CERT
B. The CERT Team Leader must notify the Local or County EMA Director who authorizes the activation.  The Local or County EMA Director will notify MEMA’s duty officer at 207-624-4400.
C. Activated volunteer rosters will be reviewed and submitted to the Local or County EMA Director.

D. Point of Contacts (POC) will be:

a. CERT Program Leader
b. CERT Team Leadership (in accordance with bylaws)
E.  The CERT will operate under the control and command of the Incident Command System. 
F.  All CERTs responding must wear their CERT identifying gear and carry their  

      credentials that may include:

a. CERT shirt or vest
b. Personal all weather gear if needed

c. Any other equipment packs as needed and directed by CERT leadership

d. NO other combination of other volunteer organizations or for profit organizations gear or clothing may be worn.
PROTOCOL FOR CERT RESPONSE TO LOCAL NON-EMERGENCY REQUESTS
A. CERT trained volunteers may be asked to provide assistance to Police, Fire and/or the Local Emergency Management Director to support local events such as community events, festivals, fairs, traffic control, school events or public gathering event that are non-emergency covered under Title 37-B. (Appendix C)
B. If a CERT team wishes to support the event they will notify the Local or County Emergency Management Agency Director at least one week before the planned event for final approval.  

C. All CERT team members shall wear their CERT clothing as outlined above. 

Appendix A
Community Emergency Response Team- Application

Background Investigation Consent Form               
Thank you for your interest in joining      Community Emergency Response Team (CERT) including ARES, County Animal Response Team (CART) as a volunteer. As part of the admission process, certain information may be requested as it relates to admission.  Giving us the information we ask for is voluntary.  Again, we appreciate your interest and look forward to your personal interview with official representatives from the County office.  Your signature on this document indicates that you have read, and that you are granting permission to conduct a background investigation.  Complete both sides of this form.  See other side of this form for more instructions and disclosure. 

Disclosure of Information
The information you give us is for the purpose of investigating you for membership in X County CERT/CART only.  We will protect it from unauthorized disclosure.  
	Last Name        
	First Name
	Middle Name
	Jr., II, etc.
	Date of Birth 
	SSN

	
	
	
	
	
	


	Selected Service - Branch of Military
	Dates From – To
	Type of Discharge

	
	
	

	Education – Name of School       
	Year Completed
	Degree(s) Attained 

	
	
	


	Last Name        
	First Name
	Middle Name
	Jr., II, etc.
	Dates used From and To
	

	
	
	
	
	
	

	
	
	
	
	
	


Other Name(s) Used
               Most Recent Places of Residence

	Street Address        
	City
	State
	ZIP
	Dates used From and To
	Tel

No.

	
	
	
	
	
	

	
	
	
	
	
	


Recent Places of Employment

	Street    Address
	City
	State
	ZIP
	Dates of employment
	Tel

No.

	
	
	
	
	
	

	
	
	
	
	
	


Have you ever been convicted of a crime?  (Circle one)
Yes
No

	Convictions
	City
	State
	Dates - From and To
	Dates Released

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Authorization for Criminal Background Investigation

I authorize any      EMA or CERT/investigator, agent or other duly accredited representative to obtain any information relating to my activities relative to my being accepted as a full member of the      EMA CERT organization.  I understand that the outcome of this criminal background check may disqualify me from joining      CERT may result in immediate dismissal from the team.   

	Signature        
	Full Name [print]
	Date Signed
	Date Completed  

[Official Use Only]

	
	
	
	


Certification That My Answers Are True

My statements on this form, and any attachments to it, are true, complete, and correct to the best of my knowledge and belief and are made in good faith.  I understand that a knowing and willful false statement on this form will result in disapproval of application.

	Signature        
	Full Name [print]
	Date Signed
	 [Official Use Only]

	
	
	
	


Instructions for Completing this Form

· Follow the instructions given to you by the person who gave you the form.
· Type or legibly print your answers in black ink [if the information is not legible, it will not be accepted]. 

· All questions on this form must be answered.  If no response is necessary or applicable enter a none or N/A.

· Enter the Maine State Code as ME.

· Enter your ZIP Code as a five (5)-digit number – include the “0” prefix when applicable.


· All Telephone numbers must include the area code (207).  


· Enter dates as mm/dd/yyyy.


· If additional space is required use a separate piece of paper and indicate Name and Social Security Number at the top right-hand corner of the page.


Thank you.  We look forward to working with you upon approval of this application.
     Community Emergency Response Team

Getting to Know You
Thank you for your interest in joining       EMA’s Community Emergency Response Team [CERT] as a volunteer.   We would like to know you better and try to fit your skills and expertise into our existing organizational structure.  Please fill in the information requested, and you will be contacted by our Leadership Team.  

	Last Name        
	First Name
	Middle Name
	Jr., II, etc.
	Date of Birth 
	Marital Status

	
	
	
	
	
	


	Education – Name of School       
	Year Completed
	Degree(s) Attained 

	
	
	


	Street Address        
	City
	State
	ZIP

	
	
	
	


	Telephone 

Residence        
	Telephone

At Work
	Fax
	Email
	Cellular
	Preferred

Contact

	
	
	
	
	
	


    General Questions








        







                          Yes         No
	Do you have a valid Maine Driver’s License
	
	

	Do you have a normal range of hearing
	
	

	Are there any medical conditions that would limit your involvement in our activities
	
	

	Are there any special working environment conditions that are required
	
	

	We meet on the third Monday of every month at 6:00 pm – are you ok with this
	
	

	Special Training occurs on occasional Saturday mornings – are you ok with this
	
	

	Are you familiar with computers
	
	

	Will your employer allow you to respond during working hours
	
	




How did you hear about CERT?

_______________________________________________________________________________

Personal Recommendation from Whom?    ______________________________________________________________________________


Read About It Where?    _________________________________________________________
Special Training that you want us to consider -

_______________________________________________________________________


______________________________________________________________________

_____________________________________________________________________

Any other information you may wish to add about yourself?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Criminal Background Investigation

A criminal background investigation is required for all our candidates.  A separate form will be provided for you to complete and provide us with the necessary authority to continue with this application.  

	Signature        
	Full Name [print]
	Date Signed
	Date Completed  

[Official Use Only]

	
	
	
	


Certification That My Answers Are True

My statements on this form, and any attachments to it, are true, complete, and correct to the best of my knowledge and belief and are made in good faith.  I understand that a knowing and willful false statement on this form will result in disapproval of application.

Disclosure of Information  

The information you give us is for the purpose of investigating you for membership in EMA CERT only.  We will protect it from unauthorized disclosure.  

	Signature        
	Full Name [print]
	Date Signed
	 [Official Use Only]

	
	
	
	


We thank you for your interest in our group, and we

look forward to working with you as a volunteer upon approval of this application

.
   Reviewed by:
[To be completed by authorized CERT Leader only.]

   Signature        


       Full Name [print]



    Date 

Appendix B
Code of Conduct

Volunteers working for or representing       Emergency Response Team shall adhere to the following policies. All CERT members will sign this document to indicate that they understand and agree to abide by the codes identified within this document. Incident Commanders will have authority to deactivate any activated CERT representative for behavior(s) that is contrary to the code of conduct based on their discretion:

1. Individuals shall project a professional manner and appearance while participating in any CERT- related activities. The following will not be tolerated while on site at a disaster, conference or other CERT activity:
a. Consumption of alcoholic beverages while on duty or any display of public drunkenness

b. Possession, use or selling of any illegal drugs

c. Violation of any laws

d. Public outbursts, public derogatory remarks about other organizations or individuals.

e. Illegal use or display of a firearm.

2. Individuals shall identify operations that are beyond their capabilities based on their experience, training and knowledge, and will provide and carry professional credentials during activation. Individuals shall observe all safety rules and regulations and be familiar with proper usage and operation of all equipment.

3. Individuals shall be expected to accept assignments and/or orders as directed by the supervising authority (ICS Incident Commander), or if required, make discretionary decisions based on appropriate intent and good judgment.

4. Individuals while representing CERT will not participate otherwise in operations that serve to promote personal gains or ideologies.

5. Individuals shall not enter private properties to perform CERT duties without permission from the owner, supervising authority or without a law enforcement escort.

6. Individuals shall remain in contact with the appropriate ICS authority, and confine their activities to the stated mission and directives of the Incident Action Plan.

7. Individuals will be required to document or participate in documentation for each rescue in a timely manner, and submit documentation to commander.

8. Individuals shall refrain from taking photographs out of respect of the privacy of the owner. Any photos that are authorized will not be used for public display without the expressed written permission of the owner.

9. In situations in which an animal(s) is rescued and transported from a property without prior permission, individuals participating in such rescue must leave notification of the removal of the animal or disturbance of the property on the property in the most visible area possible.

10. Individuals shall not accept personal donations and shall direct all such donations to the appropriate person. 
Certification:  I have read the Code of Conduct and agree to abide by the rules set forth herein.

Name (Please Print)

Signature








Date

Name of Emergency Management Agency Director

Signature








Date

Appendix C
Title 37-B §703 Definitions
As used in this chapter, unless the context otherwise indicates, the following terms have the following meanings. 
1. Civil emergency preparedness. 
2.  Disaster.  "Disaster" means the occurrence or imminent threat of widespread or severe damage, injury or loss of life or property resulting from any natural or man-made cause, including, but not limited to, fire, flood, earthquake, wind, storm, wave action, oil spill or other water contamination requiring emergency action to avert danger or damage, epidemic, extreme public health emergency pursuant to Title 22, section 802, subsection 2-A, air contamination, blight, drought, critical material shortage, infestation, explosion, riot or hostile military or paramilitary action.  
2-A. Emergency management.  "Emergency management" means the coordination and implementation of an organized effort to mitigate against, prepare for, respond to and recover from a disaster.
2-B. Emergency management forces.  "Emergency management forces" means persons engaged in performing emergency management activities, including, but not limited to, persons called out by the Governor pursuant to an emergency proclamation under section 742 or persons called out pursuant to section 784-A.
2-C. Emergency management exercise.  "Emergency management exercise" means a focused practice activity that places participants in a simulated situation requiring them to function in the capacity that would be expected of them in a real event and is conducted to test an organization's plans and policies to evaluate an organization's capability to execute one or more portions of its response or contingency plans and to train personnel.
2-D.  Homeland security.  "Homeland security" means a concerted national effort to prevent and disrupt terrorist attacks, protect against man-made and natural hazards and respond to and recover from incidents that do occur.  
3. Local organization for emergency management.  "Local organization for emergency management" means an organization created in accordance with this chapter by state, county or local authority to perform local emergency management functions.
3-A. Mitigation.  "Mitigation" means those activities that actually eliminate or reduce the chance of occurrence or the effects of a disaster.
4. Political subdivision.  "Political subdivision" means counties, cities, towns, villages, townships, districts, authorities and other public corporations and entities organized and existing under charter or general law.
5. Preparedness.  "Preparedness" means planning how to respond in case an emergency or disaster occurs and working to increase resources available to respond effectively.
6. Recovery.  "Recovery" means activities that, in the short term, return vital life support systems to minimum operating standards and, in the long term, redevelop a disaster area to preexisting conditions or to conditions that are less disaster prone and activities that assist families and businesses to return to a normal or improved state of being.  
7. Response.  "Response" means those activities designed to provide emergency assistance to victims of a disaster and reduce the likelihood of secondary damage.
8.  Terrorism.  "Terrorism" means conduct that is designed to cause serious bodily injury or substantial risk of bodily injury to multiple persons, substantial damage to multiple structures whether occupied or unoccupied or substantial physical damage sufficient to disrupt the normal functioning of a critical infrastructure.  

SECTION HISTORY
PL 1983, c. 460, §3 (NEW). PL 1997, c. 580, §1 (AMD). PL 2001, c. 614, §§5-7 (AMD). PL 2001, c. 662, §74 (AMD). PL 2001, c. 694, §B5 (AMD). PL 2001, c. 694, §B6 (AFF). PL 2003, c. 366, §1 (AFF). PL 2005, c. 383, §24 (AFF). PL 2007, c. 167, §10 (AMD). PL 2013, c. 146, §§5, 6 (AMD).
Title 14 §164 Immunity from civil liability
Notwithstanding any inconsistent provisions of any public or private and special law, any person who voluntarily, without the expectation of monetary or other compensation from the person aided or treated, renders first aid, emergency treatment or rescue assistance to a person who is unconscious, ill, injured or in need of rescue assistance, shall not be liable for damages for injuries alleged to have been sustained by such person nor for damages for the death of such person alleged to have occurred by reason of an act or omission in the rendering of such first aid, emergency treatment or rescue assistance, unless it is established that such injuries or such death were caused willfully, wantonly or recklessly or by gross negligence on the part of such person. This section shall apply to members or employees of nonprofit volunteer or governmental ambulance, rescue or emergency units, whether or not a user or service fee may be charged by the nonprofit unit or the governmental entity and whether or not the members or employees receive salaries or other compensation from the nonprofit unit or the governmental entity. This section shall not be construed to require a person who is ill or injured to be administered first aid or emergency treatment if such person objects thereto on religious grounds. This section shall not apply if such first aid or emergency treatment or assistance is rendered on the premises of a hospital or clinic. 

 [PL 1977, c. 69 (AMD).]

SECTION HISTORY
1969, c. 565, (NEW).  1975, c. 679, §1 (AMD).  1975, c. 452, §1 (RPR).  1977, c. 69, (AMD).

Of note, Maine Revised Statutes are frequently amended.  It should never be assumed that these are the most current.  To view the most updated, go to http://janus.state.me.us/legis/statutes/search.asp Type in the Title number, section and any key words. 
APENDIX D
Maine CERT Team Registration Form

This form provides the Maine Emergency Management Agency with information regarding Community Emergency Response Teams (CERT) in the State of Maine. 
Disclaimer: 

Submission of a CERT Team Registration does not imply approval by MEMA or FEMA. MEMA will notify the CERT Team Leader when prerequisites for CERT Team Registration have been verified and approved.

CERT Team Name
     
Address      
ZIP CODE                                                   County     
Type of CERT: (Check One)
 FORMCHECKBOX 
Community 

 FORMCHECKBOX 
Teen

 FORMCHECKBOX 
Campus

 FORMCHECKBOX 
Tribal

CERT Program Manager/Team Leader
     
CERT Program Manager/Team Leader (Email Required)

     
CERT Program Manager/Team Leader Phone Number (Required)

     
CERT Program Manager/Team Leader Training Completed.  (Select Where Applicable) 

 FORMCHECKBOX 
CERT BASIC Course

 FORMCHECKBOX 
CERT Program Manager

 FORMCHECKBOX 
CERT Train the Trainer

Sponsoring Government Agency (Required)
     
Sponsoring Agency Point Contact Address, Phone, and Email 
     
Sponsoring Agency Type (Please check one)

 FORMCHECKBOX 
Local Government

 FORMCHECKBOX 
County Government

 FORMCHECKBOX 
Local EMA

 FORMCHECKBOX 
Fire Department

 FORMCHECKBOX 
Law Enforcement Agency

 FORMCHECKBOX 
EMS Agency

 FORMCHECKBOX 
County EMA

 FORMCHECKBOX 
School Department of District

 FORMCHECKBOX 
College or University

Types of Services Provided by CERT in the Community (Please check where applicable) 

 FORMCHECKBOX 
Communications 

 FORMCHECKBOX 
EOC Support

  FORMCHECKBOX 
Community Event Support 

 FORMCHECKBOX 
Disaster Shelter Management and Support

  FORMCHECKBOX 
Disaster Welfare Checks 

 FORMCHECKBOX 
Event Support (Coordination and Traffic Control)
  FORMCHECKBOX 
Disaster Damage Assessment
 FORMCHECKBOX 
Disaster Emergency Feeding 



 FORMCHECKBOX 
ARES/RACES 

 FORMCHECKBOX 
Animal Sheltering Management and Support

 FORMCHECKBOX 
Cooling and Warming Center Management and Support  FORMCHECKBOX 
Search and Rescue Support

 FORMCHECKBOX 
Community Preparedness Support


       FORMCHECKBOX 
Fire Scene Rehab Support

 FORMCHECKBOX 
Non-Emergency Support to Law Enforcement, Fire and EMS

Date Registration Submitted      
Name of Individual Submitting Registration
     
Email of Individual Submitting Registration

     
Office Use Only

Date Form Received:     
Received By:     
Type: (Check One)

 FORMCHECKBOX 
Initial Registration


 FORMCHECKBOX 
 Annual Certification: FORMCHECKBOX 

Date Confirmation of Information in FEMA CERT Portal:     
Status: (Check One)

 FORMCHECKBOX 
Approved



 FORMCHECKBOX 
Denied*

*Reason Denied:          

Date CERT Notified of Status:                                  

Notified By:     
Maine Emergency Management Agency

72 State House Station

Augusta, Maine 04333-0072

207.624.4400

www.maine.gov/mema or www.maineprepares.com
Maine Emergency Management Agency

72 State House Station

Augusta, Maine 04333-0072

207.624.4400

www.maine.gov/mema or www.maineprepares.com
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